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Senior executives from 14 leading banks providing internet banking
throughout the CEE, as well as top experts, will give you invaluable
information and insights based on their experiences, to help your
Bank succeed in its internet-based business. Hear from:

EUROPEAN BANKING FEDERATION
(FBE) (BELGIUM)

EUROPEAN COMMITTEE FOR BANKING

STANDARDS (ECBS) (BELGIUM)
RAIFFEISEN BANK (HUNGARY)
OTP (HUNGARY)

BRE BANK (POLAND)
SLOVENSKA SPORITELNA,

ERSTE GROUP (SLOVAK REPUBLIC)
CENTRAL EUROPEAN INTERNATIONAL

BANK (CIB) (HUNGARY)

CALYON CORPORATE AND
INVESTMENT BANK (HUNGARY)

BANK PRZEMYSLOWO-HANDLOWY
(BPH), HVB GROUP (POLAND)

HUNGARIAN FOREIGN
TRADE BANK (MKB) (HUNGARY)

HANSABANK (ESTONIA)

NATIONAL BANK OF THE
REPUBLIC OF BELARUS (NBRB)
(BELARUS)

BANK ZACHODNI WBK (BZWBK),
AIB GROUP (POLAND)

PKO BANK (POLAND)

HUNGARIAN BANK ASSOCIATION
(HUNGARY)

GRAHAM TECHNOLOGY
(UNITED KINGDOM)

IND GROUP (AUSTRIA)

IBM (HUNGARY)

AXELERO INTERNET (HUNGARY)
CELENT COMMUNICATIONS (ITALY)
NORDEA (FINLAND)

KPMG (HUNGARY)

DELOITTE & TOUCHE (POLAND)

To register call +44 20 7878 6888... or fax +44 20 7878 6885...

or visit our website at www.C5-Online.com/ceeinternet
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28 September 2004

Registration and Morning
Refreshments

Chairman's Opening Remarks

Tomas Hladek

Executive Director

CZECH NATIONAL BANK (CHB)
(CZECH REPUBLIC)

The Current Framework for European
E-Banking Regulation and Supervision

Frederic De Brouwer

Head of Legal Department

EUROPEAN BANKING FEDERATION (FBE)
(BRUSSELS)

» The two pillars of the EU legal framework for
e-banking: The E-Commerce and Distance
Marketing of Financial Services Directives

+ E-banking and data protection

» E-banking and the resolution of disputes
(Brussels Regulation, Rome Convention,
FIN-NET)

* E-banking and anti-money laundering regulation
» Future legal challenges for e-banking

Secure Banking Over the Internet

Léon Peeters

Secretary General

EUROPEAN COMMITTEE FOR BANKING
STANDARDS (ECBS) (BRUSSELS)

» Challenges in security issues related to banking
applications over the internet

* Report on secure guidelines
for electronic banking

e Solutions and recommendations

» The implementation of secure internet
payments based on the convergence
of Visa and MasterCard

E-Banking in Central and Eastern
Europe: A Western Bank’s Experience

e Kristof Szabo

©
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Case S

10:40

Head of Multi-Channel Management Department
RAIFFEISEN BANK (HUNGARY)

» Impact of emerging banking market
on channel development

*  Opportunities and risks related to
rapid market changes

» Speed of channel development in Hungary:
new solutions, results, findings

Coffee Break ®

11:10 E-Channels: Integrated

Case Study

11:40

12:10

Case Study

12:40

13:10

Management at OTP Bank

Peter Forrai

Managing Director,

Electronic Banking, Retail Division
OTP (HUNGARY)

Akos Takats
Managing Director, IT Development, IT Division
OTP (HUNGARY)

» Overcoming the lack of knowledge of electronic
banking services among bank users

» Technical integration of the channels

* Business integration of the channels

+ Complementary services on the different channels

Developments in Multi-Channel
Integration: A Global Overview

Isabella Cagnazzo Fonseca
Senior Analyst,
CELENT COMMUNICATIONS (ITALY)

«  What is multichannel integration?

* Which delivery channels are most
important to banks?

» Technology choices for banks
to achieve integration

» Regional differences (North America,
Europe, Asia Pacific)

Implementing BRE MultiBank's Virtual
Banking and Internet Projects in
Poland (mBank, MultiBank)

Slawomir Lachowski
Vice President
BRE BANK (POLAND)

* BRE Bank’s experience: strategic responses to
the challenges of the new market environment

e-banking for growing revenues and
reducing costs in the branch

» Challenges and benefits of virtual banking system

Delivering ROI in
Multi-Channel Banking

Jamie Anderson

Retail Banking Analyst

GRAHAM TECHNOLOGY (UK)

* Developments in online banking

» Key market drivers

» Creating competitive advantage

* Market today and lessons learned

« Graham Technology and Egg Bank

» Regulatory compliance and the future

Lunch {‘

To register call +44 20



14:40 Positioning In the Channel Mix

Andrea Gulova

Head of Multiple Sales Channels Division
SLOVENSKA SPORITELNA, ERSTE GROUP
(SLOVAK REPUBLIC)

» Bank principles for multichannel management
» Channel positioning

* Measurement

» Internet banking developments

* Future expectations

Case Study

15:10 Building the New Generation

Multi-Channel Bank

Hannes Kriegbaum
Director, International Sales, IND GROUP
(AUSTRIA)

» Delivery channel integration

» Scalable service oriented architecture

» Secure transaction management

* Business process modelling and optimisation

» Multi-channel customer authentication

» Serving demands of retail and corporate segment

15:40 Afternoon Refreshments

16:00 CIB's Online Banking Experience:
Challenges in Educating and
Marketing to Customers

Akos Kadlecovits

Head of E-Banking Department,
CENTRAL EUROPEAN

INTERNATIONAL BANK (CIB) (HUNGARY)

» Brief overview of the Hungarian
online banking market

» Overcoming the lack of knowledge of internet
banking among bank clients in Hungary

» Customer advertising and marketing: how to
pursue customers through different channels

* Pricing issues

Case Study

16:30 Internet-Based Cash Management:
CALYON Experience in Corporate

E-Banking

Rébert Burgmann

Head of Cash Management

CALYON CORPORATE AND INVESTMENT BANK
(HUNGARY)

» CALYON choice in CEE region: Internet
based cash management

» Advantages of Internet banking
system — client, bank perspective
» Experiences of deployment
» Concern for security: facing major
international companies' policy
» Speed of communication: quest for bottle-necks
» Perspectives of Internet banking

Case Study

17:00

Close of Day One

8:30

9:00

9:20

Case Study

9:50

10:20

Case Study

10:50

7878 6888... or fax +44 20 7878 6885... or visit our website at www.C5

29 September 2004

Morning Refreshments

Chairman: Senior Representative
POLISH BANKING ASSOCIATION (ZBP)(POLAND)

Chairman's Opening Remarks

Optimising Distribution Channels

Grzegorz Piwowar

Director of Distribution Area

BANK PRZEMYSLOWO-HANDLOWY (BPH)
HVB GROUP (POLAND)

* Bank's approach to channel
management optimisation

* Processes, channels and services integration:
enhancing the bank's value across channels

« Benefits for customers
* Benefits for the bank
« Strategies for the future

Transformation with Purpose

Gabor Farkas
Partner
IBM (HUNGARY)

» Impact of core systems' transformation

» Future proof architecture for e-banking

« Transforming the business for the
"on demand" era

« Branch transformation

Customer in Focus: The Way We Do
CRM at Hungarian Foreign Trade Bank

Erika Ujvari

Head of CRM and e-Banking Systems,
HUNGARIAN FOREIGN TRADE BANK (MKB)
HUNGARIAN BANK ASSOCIATION (HUNGARY)
*  CRM market overview

+ Case study — CRM at the Hungarian
Foreign Trade Bank

- New challenges, greater competition
- The vision and the steps taken

- Our analytical CRM solution and the ways of
using it to support the bank's activities

- Measuring the results
(ROI and business advantages)

» Selling the solution in-house
* Lessons learnt

Coffee Break ®
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Case Study

11:40

12:10

Case Study
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Wired Banking Goes Wireless:
Nordea's E-Banking and E-Business
Services in Poland, Baltic and
Scandinavian Countries

Antti Tainio, Head of Planning and Control,
Electronic Banking, NORDEA (FINLAND)

» E-banking services in Poland and Baltic
countries and in Scandinavian countries

» Connecting customers through
E-business services

» Future trends in E-banking development

Multi channel banking in the context of
Open Finance

Werner Klein,
Marketing Manager Finance Industry,
HP INTERNATIONAL SALES EUROPE (AUSTRIA)

» The open finance business model and its impacts
on the IT architecture?

» The significance of sales in retail banking

» Personal or e-services?

» Getting the distribution right with HP’s Next
Generation Front Office

Benefits of Electronic Operations
in Hansabank, Estonia

Olari llison
Head of e-banking, HANSABANK (ESTONIA)

» Drivers for turning routine transactions
into self-service channels
» Selling products through e-channels
* What benefits do mobile services bring?
* Helping 3-rd parties to serve bank's customer

Internet Banking Compared to
Transactional Banking Systems:
Is it More Expensive to Implement?

Piotr Malec
Senior Manager, DELOITTE & TOUCHE (POLAND)

* Facts and myths — what are the elements
of implementation process?

» Customer segment dedicated solution —
consequences

» Security, security, security
» Hidden costs — processes implementation
» So — is it more or less expensive?

* Is it worth it to invest in Internet banking?
Can we afford not to?

Lunch {*

Current Developments and
Future Prospects in NBRB

Ivan Pischik

Deputy Head of Department, Payment Systems
and Informatics, NATIONAL BANK OF BELARUS
(NBRB) (BELARUS)

Case Study

15:10

Case Study

15:40

16:00

Case Study

16:30

17:00

17:30

» The prerequisites of the National Payment System
and general legal aspects of banking systems
implementation

» Payment System laws, regulations and institutions

* Interbank settlement systems as the main
functional constituent of the Payment System:
structure and general principles of functioning

* The results of the assessment of the Payment
System for compliance with the Core Principles
as minimum standards

* The ways of modernization of the Interbank
settlement systems in Belarus

» Future trends in retail banking in Belarus

Functionality of Internet Banking and
Migration of Customers to E-Channels

Blazej Mika

Electronic Services Director, BANK ZACHODNI
WBK (BZWBK) AIB GROUP (POLAND)

* Multi-channel distribution model.

» Functionality of Internet Banking.

« Transformation of branch banking
into e-banking and migration

* Customers to e-Channels
» Future e-banking trends developments

Coffee Break ®

PKO Poland's Well-Developed
Internet Banking Websites

Michal Biernat
Director, Alternative Distribution Channels
Department, PKO BANK (POLAND)

» Experience and knowledge as the main advisors
in the website developing process

Internet access implementation in
PKO BP — case study

Development directions — what customers expect

Internet Banking — Security
Risks and Solutions

Tamas Gaidosch, Partner, KPMG (HUNGARY)

» Security trends in the Internet world

»  Common security issues.

* Less common and more dangerous issues.

* It can be this bad. Real-life examples.

*  What can we do? Effective countermeasures

Implementation of Risk Management
Principles and New Technologies
for E-Banking

Speaker to be Confirmed
AXELERO INTERNET (HUNGARY)

Conference Ends

Online.com/ceeinternet ©C5, 2004



WE ARE NOW C5 BECAUSE...

... Our group of companies, EuroForum(UK), EF International, EurolLegal, the

American Conference Institute and The Canadian Institute now span 5 Continents

with leading edge business information, high level conferences, executive forums and
! publications. Together, we are C5.

... In today's world, senior business executives and professionals need to see
their business activities within a global context. We provide them with the
information they need to do that, in all the sectors we serve, including Energy,
Telecoms, Life Sciences, Management, Insurance, Finance, Legal, Banking,
Transportation and Emerging Markets.

... Business opportunities result not only from what you know, but who you know. We provide the opportunities
for both, in conferences and forums that bring together business executives, professionals, industry leaders
and renowned international experts, to learn, to meet and to make the contacts that create the opportunities.

We are C5 ... because on every business day, executives and professionals
from 5 Continents are meeting somewhere in the world at a C5 Conference.

C a CEE INTERNET BANKING
5 INTERNATIONAL market in the world, particularly as foreign-owned banks expand throughout

Central and Eastern Europe continues to be the fastest growing banking
the region. Banks, worldwide, are rapidly moving to a new era of technology
to expand globally, and many, particularly in Europe and the US, have moved to internet banking and
web-related services. While many CEE countries are still in the earlier stages of developing or

implementing internet banking, no bank that wants to expand or gain a competitive edge, can afford to
be left behind.

For this important conference C5 has brought together 14 leading Banks, from across Central and
Eastern Europe, who have successfully implemented their internet banking initiatives. They include
PKO Bank, Raiffeisen Bank, OTP, BRE Bank, Central European International Bank (CIB),
CALYON Bank (Credit Lyonnais), Bank Przemyslowo-Handlowy (BPH), Hungarian Foreign
Trade Bank (MKB), Hansabank, National Bank of the Republic of Belarus (NBRB), Nordea and
Bank Zachodni WBK. They will share insights based on their experiences which will be of benefit to
your organization's implementation of internet banking.

Take this opportunity to hear from the experts and from those who have and are overcoming the
challenges of implementation. Network with others from across Europe and CEE who share similar
concerns. Register now to secure your place at this annual event by calling +44 20 7878 6888 or register
on line at www.C5-Online.com/ceeinternet.

SPONSORSHIP AND EXHIBITION OPPORTUNITIES AT THIS EVENT

This event will provide an excellent opportunity for companies to promote
their services and products to senior level decision makers.

Get information about promotional packages which best suit your company's objectives, including
networking and pre-arranged, face-to-face meeting opportunities, branding and sponsorship.

For more information contact: Pete Mitchell on +44 (0) 20 7878 6875 or email pete@C5-Online.com

To register call +44 20 7878 6888... or fax +44 20 7878 6885...

or visit our website at www.C5-Online.com/ceeinternet




CEE INTERNET BANKING

(Please photocopy for additional delegates)

[ Please Register Me for CEE INTERNET BANKING
Ref: 981F05-BUD

Please return to C5
Newsserver House, Singer Street, London EC2A 4BQ

Please do not remove a label if affixed; it contains your customer code.

CHOOSE ONE OF
EASY WAYS TO REGISTER

Please complete and return
registration form with cheque

Fax +44 (0) 20 7878 6885

Registrations  +44 (0) 20 7878 6888
Enquiries +44 (0) 20 7878 6886
Free Phone 0800 358 0358

Website
www.C5-Online.com/ceeinternet

Ref: 981F05.enq
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Email
TITLE NAME q q .
— registrations@C5-Online.com
POSITION
APPROVING MANAGER ADMINISTRATION DETAILS
POSITION DATE: Tuesday 28 and Wednesday 29 September 2004
TIME: Day One: 9:00 am Day Two: 9:00 am
COMPANY/FIRM Registration and distribution of documentation from 8:00 a.m.
TYPE OF BUSINESS NO. OF EMPLOYEES VENUE: Radisson SAS Beke Hotel
ADDRESS CITY ADDRESS: Terez Korut 43, H-1067, Budapest, Hungary
TEL.: 0036 1 889 3900
POST CODE COUNTRY
FEE CONFERENCE: £1299.00
PHONE INTL. CODE PHONE CONFERENCE LANGUAGE: English
FAX EMAIL PAYMENT INFORMATION
Payment must be received within 5 days of invoice.
PAY_MENT Refreshments and lunch are included in the delegate
Register ___ delegates for Conference @ £1299 charge for the conference.

Payment can also be made in Euros. Please contact our registrations department for details.
DOCUMENTATION

i | have enclosed my cheque for £ made payable to C5

. Each delegate will receive documentation prepared specifically for this
O I'would like to pay by bank transfer conference with the most up-to-date information on the subject, supplied by the
To pay by Bank Transfer please quote the conference code 952L04 and the name of the expert speakers. It serves as a guide during the conference, as well as a
delegate in the transfer instructions. Transfers should be made to Natwest Bank, Finsbury Sq. valuable reference source back at your office.
Branch, 78 Finsbury Pavement, London, UK, EC2A 1JA. Account Name: C5 HOTEL ACCOMMODATION
Account Number in pounds sterling: 0080688470 Preferential rates have been negotiated for our delegates until 27th August 2004
Account Number in Euros: 0064382427 IBAN Number; GB72 NWBK 6072 1464 3824 27 Please call IBR on +44(0)13329285521 or fax +44?0)1332 287613, ¢ :

Sort Code: 600823 SWIFT Code: NWBKGB2L and state you are a C5 delegate.
Please fax a copy of your transfer to C5 Customer Service at +44 (0) 20 7878 6885.
Please charge my [ AMEX 0 VISA L0 MasterCard

INCORRECT MAILING INFORMATION: If you receive a

Card Number Exp. Date duplicate mailing _of this brochurg or \fvould like us to change

Valid From any of your details, please email kairat@C5-Online.com or
, fax the label on this brochure to +44 (0) 20 7878 6887.

Holder’s Name Amendments can take several weeks, so please accept our

Signature Date apologies for any inconvenience caused in the meantime.

| have already reserved by telephone O If you do not wish to be contacted

by faxQ by e-mailQ online Q by e-mail, indicate here Q DELEGATE CANCELLATION

Please add me to your mailing list O If you do not wish to receive mailings N . :

Please delete me from your mailing list 3 from other companies indicate here O Delegates may cancel their registration and receive the return of

registration fees paid less 15% thereof providing they notify
C5 in writing prior to 17th August 2004. Substitution of delegates is
DATA PROTECTION: The information you provide will be held on a database and may be shared with permitted. C5 reserves the right to cancel any conference it deems
aslsociiaéed tcomplanies int(_ernz;tionallykCgccasionally, welfmay ?aketyoprhdetailsda\t/qilla?lebto cargf.ullytfh. necessary and will, in such an event, make a full refund of any
selected external companies for marketing purposes. If you do not wish your details to be used in this ; : T .
way, please write to thz DatabaseAdmin%sFira?or at theéddress on the r)égistration form. registration fee. No liability is assumed by C5 for changes in
programme date, content, speakers and venue.

VOLUME DISCOUNT

Any firm or company registering three people at the same time for the same
conference location will be entitled to a fourth registration free of charge.

PAYMENT MUST BE RECEIVED PRIOR TO THE CONFERENCE

If you would like to sponsor or exhibit at this event, please contact
Pete Mitchell on +44 (0) 20 7878 6875 or email
pete@C5-Online.com for more information.



